SHIVAM KUMAR

FULL STACK DEVELOPER

CONTACT

O @K

(+91) 7888488988
shivamk12051997@gmail.com

www.kshivam.digitaldarzee.com

H. no. Friends Colony, Pakhowal Road,
Ludhiana, Punjab, India.

SKILLS

HTML, CSS, JS, PHP
Laravel

WordPress

Shopify

SEO

Canva

Microsoft Power Automate Desktop

EDUCATION

Web Development Course

From STEP - GNDEC

Jan

2021 - Jun 2021

Diploma In Mechanical Engineer

From Guru Arjan Dev Polytechnic

Co

llege

May 2018 - May 2020

LANGUAGES

Eng

lish c— — — ——————————

Hindi —

Punjabi —

PROFILE

I'm Shivam Kumar, a full stack web developer with over 4 years of experience. |
specialize in Laravel, WordPress, and Shopify, as well as process automation with
Power Automate Desktop. My skills include responsive design, database
management, APl integration, SEO, and AJAX. Currently at Digital Darzee Company, |
develop and manage diverse web projects. I'm passionate about continuous
learning and tackling complex problems.

WORK EXPERIENCE

Digital Darzee
PHP Laravel Developer Jan 2024 - Present

« ERP (Enterprise Resource Planning) Software: | developed comprehensive ERP
solutions to streamline business processes and improve operational efficiency.

¢ CRM (Customer Relationship Management) Software: | created CRM systems
to manage customer relationships and enhance sales and support functions.

o E-Commerce Solutions: | built and maintained online stores using Shopify,
integrating payment gateways and optimizing user experiences.

e CMS (Content Management Systems): | designed and implemented CMS
platforms for straightforward and efficient content management and updates.

e LMS (Learning Management Systems): | developed LMS solutions for
educational institutions, facilitating smooth and effective learning experiences.

o Healthcare Management Systems: | created systems to manage patient
records, appointments, and healthcare workflows efficiently.

o Booking Systems: | built reservation systems for various industries, including
travel and hospitality, ensuring seamless booking experiences.

« Inventory Management Systems: | developed solutions for tracking and
managing inventory levels and logistics, improving accuracy and efficiency.

o Real Estate Platforms: | designed platforms for real estate listings, property
management, and client interactions to support real estate businesses.

o Help Desk and Support Systems: | implemented systems for customer support,
ticketing, and service management to enhance client satisfaction.

¢ Accounting Management Systems: | created accounting solutions to manage
financial records, transactions, and reporting with accuracy and compliance.

o Custom Web Applications: | designed and developed tailored web applications
to meet specific client needs and business requirements.

o Website Development: | developed and optimized websites using WordPress for
various industries, ensuring they were user-friendly and responsive.

o Process Automation: | implemented Power Automate Desktop to automate
repetitive tasks and improve workflow efficiency.

o APl Integration: | integrated third-party APIs to enhance application functionality
and enable seamless connections with external services.

¢ Ongoing Maintenance: | provided ongoing support and maintenance for existing
projects, ensuring they remained functional and up-to-date.
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EXPERTISE

e GitHub expertise

o Boostrap, Jquerry, SCSS

o Responsive Design

e API Integration

o Database Management

o AJAX Expertise

e Canva, ChatGpt, Hpanel

e ON Page & OFF SEO

o Developing Flutter currently

o Expert in debugging & error
resolution

o Automation Expertise with Microsoft

Power Automate Desktop

REFERENCES

Reference Digital Darzee
[ (+91) 98729 89720

X digitaldarzee@gmail.com

Reference SJ Solutions & Infotech
[ (+91) 81469 37721

X hr@sjweb4u.com

PHP Laravel Developer Sept 2021 - Jan 2024

CMS (Content Management Systems) Software for Schools: | developed user-
friendly CMS solutions specifically tailored for educational institutions, enabling
schools to easily update and manage their website content, resources, and
announcements without requiring technical skills.

Event Management Systems: | designed and implemented comprehensive
systems to organize and manage various events. My solutions facilitated event
registration, schedule management, ticketing, and attendee tracking, which
streamlined the entire event management process.

Membership Management Systems: | created robust platforms for managing
memberships and subscriptions. These systems efficiently handled user
access, membership renewals, billing, and communication, greatly enhancing
the management of membership-based organizations.

Online Learning Platforms: | developed interactive and scalable platforms for
online education and training. These platforms supported course creation, user
enrollment, progress tracking, and multimedia content delivery, providing a
seamless learning experience for users.

Knowledge Base Systems: | implemented systems for building and managing
knowledge bases, which allowed organizations to create, organize, and access
support articles and documentation. This improved customer support efficiency
and resource accessibility.

Property Management Systems: | designed solutions for managing real estate
properties, including features for tenant tracking, lease management,
maintenance requests, and financial reporting. These systems streamlined
property management tasks and improved operational efficiency.

Real Estate Listing Platforms: | developed platforms for listing and managing
real estate properties, including property searches, detailed listings, multimedia
galleries, and client interactions. My solutions enhanced the property buying and
selling experience.

Subscription Management Systems: | created systems to manage subscription-
based services, covering recurring billing, subscription plans, user access
control, and payment processing. These systems ensured smooth operation and
effective customer management for subscription-based businesses.
E-commerce Platforms: | built and maintained online shopping platforms with
integrated payment gateways, product catalogs, shopping carts, and customer
accounts. My work optimized user experience and ensured secure transactions,
supporting various online retail needs.

WordPress Projects: | completed numerous WordPress projects, including
custom theme development, plugin creation, and site optimizations. | delivered
tailored solutions that enhanced functionality and performance across a range
of WordPress sites.
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TO WHOM IT MAY CONCERN,

| am Shivam Kumar, a full stack web developer with over 3 years of experience. My expertise includes:
« Laravel: Building scalable and efficient web applications using Laravel.
o WordPress: Developing and customizing WordPress sites, including themes and plugins.
« Shopify: Creating and managing e-commerce platforms on Shopify.
« Power Automate Desktop: Automating workflows to enhance business processes.
» Responsive Design: Designing websites for optimal performance across all devices.
» Database Management: Managing and optimizing databases for reliability and performance.
» API Integration: Integrating third-party APIs to enhance functionality.
« SEO: Optimizing websites to improve search engine rankings.
o AJAX: Implementing AJAX for dynamic, interactive web applications.
« Google Maps APIs: Utilizing Google Maps APlIs to integrate location-based services and features.
» Problem Solving and Debugging: Identifying and resolving technical issues effectively.

| am dedicated to continuous learning and staying up-to-date with the latest trends and technologies. This
commitment ensures that | deliver innovative solutions and adapt to new challenges effectively.

SINCERELY,

SHIVAM KUMAR




